
Our client is a pioneering financial 
institution – one of the 60 largest banks in 
the U.S. – located in the DFW Metroplex 
that started in the early part of Texas 
history.  

Texas heritage is part of its value Texas heritage is part of its value 
proposition of a trustworthy and local 
financial partner that makes it simple for 
people and businesses to do business.     

This customer is known for its highly rated This customer is known for its highly rated 
customer loyalty and satisfaction and they 
accomplish this vision by providing highly 
attentive and personal service to its 
customers.  

The financial institution's goal was to grow The financial institution's goal was to grow 
its business with its loyal customer base 
and provide a state-of-the-art, advanced 
technology center that exceeded 
expectations for a user-connected 
experience for customers, tenants, and 
employees.   

Client Overview

FORBES BEST-IN-STATE 
FINANCIAL INSTITUTION 
NEW REGIONAL HUB 

CASE STUDY 

The bank was looking to build a 
future-ready property that required a 
flexible and agile in-building network 
solution due to the dynamic nature of the 
services they offer.

Project Focus

A Technology-Forward Solution Was 
Needed 
Because our client is focused on providing Because our client is focused on providing 
personal service to its customers, they 
needed a technology-forward building that 
would enable a high-touch, always-available 
experience for customers and a digital 
platform to enable that level of engagement.  

Regional Hub
This new building would serve customers not This new building would serve customers not 
just within a city but within the entire DFW 
regional area. It was planned as one of the 
primary regional hubs in the state of Texas. 

Challenges
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OUTCOME
By partnering with BeyondEdge, the bank gained its first digital-forward property to demonstrate 
the value of a fully automated and highly flexible in-building network. The single, simplified network 
platform provided many benefits and met customer objectives, including:

A high-bandwidth, mobile-first, edge compute 
solution to support all systems, applications, and 
media, now and in the future (5-8 years out)

Ability to add new services and applications in 
hours vs days or weeks

Always connected devices and systems

Multi-tenant network management and traffic Multi-tenant network management and traffic 
segmentation, providing increased security

Significant reductions in Cost, Space, Power 
Consumption, along with on-going saving in 
Operations

VALUE DELIVERED IN COST 
REDUCTIONS & OPERATIONS 

Up to
66% Up to

59%

Up to
80%

Up to
55%

BeyondEdge developed a comprehensive 
high-density, network architecture to support 
a highly mobile work force enabling access to 
the bank’s private network anywhere in the 
building. 

The design also addressed diverse, 
high-bandwidth requirements for a 25-story, 
Class A building and always-available 
multi-access, LAN supporting devices, intensive 
applications, and mission-critical systems.

BeyondEdge SD-LAN Solution

A more efficient solution than current multiple overlay networks was needed -- The must have list 
included high bandwidth to the edge, along with the network traffic segmentation to protect assets 
and meet compliance requirements.  

Security was top of mind. The planned 
25-story Class A property would include 
multiple business tenants. 4

An advanced technology solution was 
required. It needed to be easy to implement 
and manage, as technical resources were  
focused on deploying new services.  

3

Investing every couple of years to meet new 
technology requirements was no longer an 
option, as the cost and complexities were 
disruptive to the business. 

2
The ability to scale to meet customer 
expectations for an always-available service 
and support environment that was highly 
secure and responsive.    
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